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About us 

Hi! We are Jemima Mann-Baha and Abdelali Baha owners of the Palais 
Amani.  
 
Fourteen years ago we bought the former home of one of Fez’s most 
prominent families, which had laid abandoned and deteriorating in the 
heart of the Medina for over a quarter of a century. Four years of 
renovation restored the property into its old splendour and revealed 
many stories about family, heritage and legacy. 
 
We love stories. My husband Abdel Ali was born in Fez and raised in 
France, grew up on stories of his country of origin. These stories 
fuelled his desire to return home. Writing is what makes me tick. 
Together we wanted to create a place where people can discover 
amazing stories for themselves. As experienced restaurateurs and 
passionate hosts, we decided to open a hotel that would lift the lid on 
the Moroccan way of life like no other property in Fez had done 
before. 
 
Palais Amani has a rich history, apparent across the architecture of the 
property: from the Iraqi stained glass windows to the Moroccan tiling. 
It colours everything we offer: the ingredients at the Eden Restaurant 
and rooftop bar; the rituals and products we use at the Hammam; our 
storytelling evenings, courses in calligraphy and wine tasting. At our 
Fez Cooking School, you can learn all about Moroccan and Sephardic 
cuisine that you can recreate back at home. 
 
We are now an 18-room, 50-staff, family-run property and pride 
ourselves on being the local choice. We are passionate about 
preserving the city’s heritage and giving back to the community:  
We look forward to welcoming and sharing stories with you in Fez 
soon. 
  

Jemima Mann Baha, Co Founder 
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Mission Statement 
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We believe that travel is more than discovering new places 
it’s unearthing the stories that inspire us to live a little more compassionately, 

healthily and to listen to our inner spirit. 
We help you do that by opening the door to a world that will restore, enrich and 

amaze you. 
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After four years of meticulous reconstruction and renovation, the 
Palais Amani opened its doors in April 2010. But the palaces origins 
date to as far back as the 17th century.  
 
The previous owners, the Lahlou family, a prosperous merchant family 
trading with Manchester, bought the palace in the 1920’s to be their 
family home.  
 
Shortly after they bought it, a landslide destroyed most of the 
building, and the majority of the building was rebuilt between 1928 
and 1930, using modern building techniques and architectural styles of 
the time, which explains the art Deco feel that the building still has 
today.  
 
In the 1930’s and 40’s up to 50 family members lived together in the 
palace. Brothers, sisters, husbands, wives and children lived together 
here in Fassi cultural tradition.  
 
During the French protectorate, the medina (ancient walled city) was 
used to control the indigenous population and curfews were frequent. 
 
By the end of the 50’s, the medina was seen as a place of repression 
and after the departure of the Europeans, those who could afford to 
move out did so, moving into the new town that was seen as a place 
of free movement. In the last fifteen years, the treasures of the 
medina, that were run down and abandoned, have been given a new 
lese of life as both European and Moroccans alike have come to 
realise the full value of this incredible site.  
 
When we bought the Palace in 2006 it had been uninhabited since the 
1970’s apart from a guardian and his family who lived in what is now 
room 2. Their presence meant that the majority of the wrought iron, 
stained glass and exquisite (but tired) carved doors remained in the 
building for the day someone would come to restore them.   
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Employ Local 
In the 10 years we have been open, we pride ourselves on our local staff increase from 16 original members to the 50 we are 
today. All fully declared, we estimate their salaries alone maintain a local community of 500. Since starting work with us, 15 
members have been able to buy their own homes. 
  

Buy Local  
We source local or national products wherever possible, to reduce the carbon footprint to a minimum for our supplies. In the 
last ten years we have contributed over 1 million Euros to the local community in buying local. 
 

Recycle & Give Back 
Our tired bed linen is reused for making shopping bags, hand towels reused as cloths and cleaning supplies. 
NO to single use plastic : Our pledge for this anniversary year, is to work on all possible ways to eliminate single use plastic. 
2020 will see the arrival of a new water filtration system as part of our pledge to eliminate single use plastic from Palais Amani 
by the end of the year. 
•  Sustainable drinking bottles for water instead of plastic bottles 
•  Packed lunch packaging is biodegradable 
•  Glass lidded plates to display biscuits 
•  Recycled bottle amenity dispensers installed 
« Give back » bags left in rooms should you wish to lighten your luggage load, any unwanted clothes and shoes are given to 
local charities. 
We support a number of local charities installing water, supplying education and working on the replanting of trees. 
We have set up our own fund that allows our team to share the magic of travel, by funding their discovery of the world. 
  

Amani Sustainability 
The Hummingbird Way.  
During a major fire in the Amazon forest, all the animals were terrified, the hummingbird flew incessantly from lake to forest, 
each time carrying a few drops of water in her beak. The armadillo, watching her activity, shouted   angrily, what do you think 
you are doing ? Do you really think you are going to put out the fire with your tiny contribution ? And without stopping, the 
hummingbird, called back, I am just doing my part.  
This is very much the attitude we hold at the Palais Amani. Choosing not to use a plastic bag may not change the world, but 
where we can, we attempt to put our best self forward and to do our part. 
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Eighteen rooms and suites set around majestic gardens, a gastronomic restaurant, two licensed bars, a full luxury hammam and 
massage facilities, and home to the renown Fez Cooking School, Palais Amani is the natural choice for an authentic experience in 
the best of all things Moroccan. 
  

Gardens 
A large garden  is at the heart of Palais Amani. Four vast flowerbeds planted with  mature citrus trees, aromatic plants and local 
flowers are laid out in pure Arab Andalusian style. 
The birds, permanent residents of the garden, splash and drink in the fountain. Their carefree nature is catching as you will see 
when you unwind in our tranquil haven. 
Our roof top terraces are a profusion of colour in the warm months, allowing you to enjoy medina views, sunshine and relaxation. 
They are the perfect spot for yoga to start your day, coffee or tea, or a midday snack, and a drink or meal at sunset. 
  

Gastronomic Restaurant 
A voyage to Morocco would not be complete without some serious exploration of  its cuisine. And there is no better place to do 
that than at Eden, our Gastronomic restaurant at Palais Amani.  Dine under the stars by the fountain, or in our refined dining rooms 
for a taste of some of the best Moroccan food in the country. 
 

Licensed Bars 
Our library salon bar with huge open fireplace in winter and the rooftop bar in the summer are the best spots in the city for a 
drink and something to eat. Drop in  and try some of the variety of local wines,  a special Amani cocktail concocted by our 
barmen, or if you are a whisky connoisseur, then take a look at our fine selection of single malts. The team at Palais Amani look 
forward to welcoming you. 
  

Hammam And Massage Facilities 
A world of sensations awaits you at Les Bains Amani, at our on site luxury hammam and massage facilities. Surrender to a moment 
of complete pampering with a royal hammam treatment or relaxing massage. Using only local organic products, your skin will be 
soft and your body and soul regenerated. 
  

Fez Cooking School 
Rapidly gaining in notoriety, the Fez Cooking School  at Palais Amani is the natural choice to learn  about the secrets of Moroccan 
culture and Moroccan cuisine.  Plunge in to the souks with our chef and translator and shop like a local, before coming back to the 
quiet of the Palais Amani to try out traditional recipes in our beautiful cooking school. Your experience finishes with a delicious 
meal on the rooftop or in the gardens as you discover just how talented you are. ‘Psaatek’ or good health to you! 
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Classic Rooms 
 
The beauty of the building is that each room is different. In 
our smallest category, the classic rooms are cosy and low 
beamed with discreet views over the garden or the medina. 
As with all our room categories, the classic room benefits 
from the same amenities and the same high level of comfort. 
All our rooms are equipped with a central air conditioning 
system that cools down the rooms in summer and heats 
them in the winter.  
  
  

Luxury Rooms 
 
The second category is the luxury. Elegant and refined, the 
luxury room has all the comforts of our suites and allows you 
to enjoy the opulence of our exceptional hotel at a 
competitive rate. All our rooms are equipped with a central 
air conditioning system that cools down the rooms in 
summer and heats them in the winter. 
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Junior Suites 
 
Both the mezzanine and the luxury junior suites have a 
master bedroom, elegant salon and bathroom with choice of 
either bath or shower. They can accommodate an extra 
rollaway bed so can sleep up to three. All our rooms are 
equipped with a central air conditioning system that cools 
down the rooms in summer and heats them in the winter. 
  
  

Senior Suites 
 
In this category, all the suites have an additional single room 
for extra comfort. They can easily accommodate an 
additional rollaway bed so can adapt to sleep 4. Minimum 
dimension 45m2, they have a salon and dressing area as well 
as a spacious bathroom. All our rooms are equipped with a 
central air conditioning system that cools down the rooms in 
summer and heats them in the winter. 
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The Grand Suite 
 
This splendid room covers the whole 100 m2 of the south 
wing. Salon, his and hers dressing rooms, spectacular 
bathroom and breath taking views onto the gardens and the 
hills beyond. All our rooms are equipped with a central air 
conditioning system that cool down the rooms in the summer 
or heats them in the winter.  

 
 
  
  

Misriah Apartments 
 
Covering two floors and a total of 87m2 these apartments 
can be booked for up to 4 adults and two children under 12. 
Only rooms to have views onto the street below and can be 
booked by combining an exceptional suite and junior suite 
category. Please ask for the apartments on your booking. 
  
  
NB: In depth details of our accommodation is available is our 
technical sheet. 
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Eden at Palais Amani 
 
Fez, spiritual capital of Morocco, is also the birthplace to the most refined and diverse cuisine. So, where better to 
venture than to the source itself for to discover Morocco through its food? From our Amani signature menu that 
showcases a variety of traditional classic Moroccan cuisine to our discovery menu that guides you on a journey of 
gastronomy of sensations, Eden is the natural choice for enjoying refined Moroccan food.  
  
Dine in our hidden paradise under the mature citrus trees by the fountain, or in our exquisite dining room for an 
unforgettable culinary adventure. 
 

Daily opening hours for residents and non-residents alike: 
 
Breakfast: 7am to 10:30am 
Lunch: 12pm to 3pm 
Dinner: 7:30pm to 10:30pm 
Light menu: served from 11am to 10pm in garden, bar, or rooftop 
terrace (from 3:30pm) — or even in your room! 
 
F o r m o r e i n f o r m a t i o n a n d r e s e r v a t i o n s p l e a s e 
email  reservations@palaisamani.com  Reservations are highly 
recommended! 
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Breakfast and Sunday brunch 
 
Breakfasts at Eden are big. A discovery of the day is served to offer 
our guests an insight of the large variety Moroccans traditionally eat 
for breakfast. Then a selection of yogurt, jams, cheeses, juice and 
fresh traditional bread is served in the restaurant room or under the 
citrus trees of the central garden, each morning between 7:30 am 
and 10:30 am.  
 
Sunday brunch is served until 1 p.m. 
	

Wine tasting at Eden 
 
Morocco produces a number of excellent wines, the variety and depth of which are surprising. So as part of your 
gastronomic experience during your stay in Fez, why not book a wine tasting dinner. A 5-course menu will be 
specifically designed by our chefs to match a flight of the finest Moroccan wines. And a wine specialist will talk you 
through the complexities of the wines being tasted for a complete gastronomic experience during your meal.  
  
A minimum of 4 pax is required for this activity - 150€ per person.  
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Festivals and events 
 
Team buildings, business seminars, birthdays, weddings or 
honeymoons, the Palais Amani is the ideal place for such 
events! With over two decades of experience in the event and 
catering sector, we guarantee a great success at your events 
held in our riad. 
 
We have a broad and non exhaustive list of special menus for 
all types of events – starting from a morning coffee break to an 
evening tapas or buffet for major parties.  
 
Send your requests to reservations@palaisamani for a 
complete list of gastronomic options tailored for your event! 

Special requests 
 
We take into consideration personal preferences, dietary  
restrictions and allergies. 
 
If you want or need a special menu, we can set one for you. 
 
Contact us at reservations@palaisamani.com for more 
information.  
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Fez Cooking School 
 
Lift the lid of an earthenware tagine and get under the surface of this fascinating country, by plunging into the souks 
with our chef as a guide and taste some of the simple delicacies that are on our doorstep. Experience a hand on 
workshop in a meticulously restored palace in the medina, and round off the experience with lunch or dinner in the 
gardens enjoying the food you have created. This is a journey with a difference, a cultural exchange that goes well 
beyond the list of ingredients or a visit to the tourist sights.  
 
We offer Private & Group workshops, Sephardic workshops, Baking workshops and Chez La Dada workshops.  
 
www.fezcookingschool.com 
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Tailor Made Culinary Experiences 
 
Fez Cooking School at Palais Amani offers tailor made experiences in a unique setting. As well as our residential 
cooking package, we organise team building events with many lessons or challenges to choose from for your 
perfect incentive programme. 
 



6. Experiences 

Palais Amani – 12 Derb El Miter, Oued Zhoune, Hay Blida – Medina Fez. +212 5 35 63 32 09   
 www.palaisamani.com 

Calligraphy  
 
A Discovery Of Ancient Arabic 
 
With the luxury riad setting, try a two hour personalised 
initiation to this fascinating art with one of the most 
renowned calligraphers in Fez.  
 
Open to residents and non-residents – 70€ per pax. Minimum 
two pax per session. 
  

Henna parties 
 
A two-hour henna party. Learn about the cultural meaning of 
henna and experience the beauty of traditional Henna skin art.  
 
Open to residents and non residents – 40€ per pax. 
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Wine tasting 
 
Winery Excursion 
Day outing to a local winery, with guided tour of the vines 
and Cellars, including wine tasting.  
 
195€  max 4 pax. 
  
  

Medina tours 
 
All our guides are vetted and extremely reputable. 
 
Five hour medina walking tour – 60€ 
Three hour medina walking tour - 40€ 
Bab-to-Bab – private car tour of the medina ramparts - 60€ 
Combine the two (tour of the ramparts by car and a tour of 
the medina - 110€ 
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Traditional Hammam 
 
Our  luxurious hammam  complete with separate 
exfoliation room, showers and relaxation area allow you 
to benefit fully from this tradition. Our assistants will 
introduce you to the ritual of purification, and for those 
who are adept, they will make sure that your visit leaves 
you relaxed both in body and spirit. 
Please note that during Ramadan, the last spa treatment 
finishes at 18h15 to allow our team members the time to 
break their fast: the spa reopens from 20h15 to 22h. 
The Bains Amani is open to both residents and non-
residents : Booking Essential.  

Royal Hammam 
 
Our royal hammam begins with a hand and footbath, then hand 
and foot scrub using natural rose water and bran scrub. After a 
hair mask using white clay ghassoul (optional) you will be 
accompanied into the hot room for a black soap application 
and vigorous body scrub. A body mask and wrap is then 
followed by a gentle shampoo and body rinse. Happy hour 
between 10h and 14h. 
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Hammam and Massage 
 
Step into the magical world of our traditional hammam 
for a complete voyage to the world of sensations. Our 
massages take place in one of the massage rooms 
overlooking the garden, but a tented pergola on the roof 
terrace is a unique site for guests to enjoy massage 
during the spring and autumn months. 
Amani unwind allows you to enjoy a traditional hammam 
with body scrub followed by a relaxing massage in the 
massage room or on the rooftop for a complete moment 
of spiritual purification. Happy hour between 10h and 14h. 

7. Wellness 
Les Bains Amani 

Full beauty packages 
 
Mille et unes nuits 
A royal hammam & body scrub followed by a body oil application, (1h15) back massage with essential oils (15 mins) 
and a facial massage, (15 mins) hand massage (15 mins) for a perfect hydration - 120 mins 125€ per pax 
 
Drop in and unwind 
Hammam and body scrub, followed by body oil application, massage and a light chefs tapas selection. 
Please let us know if there are any dietary requirements - Half day 95€ per pax 
  
Pampering paradise for two 
Relaxation and purification with a royal hammam duo followed by one hour massage. Includes two glasses of wine 
and a chefs light tapas selection - 300€ for two 
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Yoga 
 
Yoga at the Palais Amani is your safe space to cultivate 
mindfulness and learn to unite harmoniously in daily life:  
 
Drop in morning classes by the great log fire in winter and on 
the rooftop at sunrise in the warmer months for a perfect 
way to start the day.   
 
Private classes also available. 
  

Hiking 
 
We offer a unique hiking experience on the Zalagh mountain 
at less than 30 minutes from the urban labyrinth of Fez’s 
medina. The elevation provides the ideal temperature for an 
escape from the heat and the walk along the top of the ridge 
offers you stunning views of the entire ancient city, the 
Sebou Valley, Rif Mountains and Sais Plains. Your guide will 
bring you back to the perfect spot for a picnic and you will 
dine in the shade of the pine trees before walking back down 
to the car. Despite its proximity to the city, it is never 
crowded, much to the delight of mountain bikers and hikers 
alike. 195€ per pax – minimum 2 pax per hike. 
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Room service  
 
Can be ordered from 7h00 for breakfast to 10h00 
and from 10h30 to 23h for lunch, snacking and 
dinner. 
 
Please note that an additional room service charge 
of 4€ per pax is applied.   
 
Laundry service 
 
We provide a full in-house laundry service, please 
refer to reception for a full price list. 
NB: our laundry service does not our include dry 
cleaning service. 

Transfers 
 
For an airport, train or onward transfer, please note that 
we can organise a punctual and reliable departure.  
 
Please also note that all transfers that are cancelled with 
less than 48 hours notice will be charged.  
 
We work with an independent company that guarantees 
your safety and comfort. In order to provide this service, 
they need to have the possibility to organise their 
timetabling correctly. 


